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	Very	satisfied	 11	 20	 19	 17	 19	 20	 20	 20	 21	 11	 178	
Fairly	satisfied	 10	 3	 6	 8	 5	 6	 5	 5	 4	 0	 52	
Neither	 1	 1	 1	 1	 1	 0	 0	 0	 0	 2	 7	
Not	very	satisiifed	 0	 0	 0	 0	 0	 0	 0	 0	 0	 0	 0	
Not	at	all	satisfied	 0	 0	 0	 0	 0	 0	 0	 0	 1	 0	 1	
Don't	know/NA	 0	 0	 0	 0	 0	 0	 0	 0	 0	 0	 0	
	
22	 24	 26	 26	 25	 26	 25	 25	 26	 13	
	Table	1:	user	satisfaction	results	from	May	2016	reader	feedback	survey.	
	
	
	 1	
Researching	Researchers:	meeting	changing	researcher	needs	in	a	special	collections	environment		
	
Do	not	remove	any	collection	
items	from	the	Reading	Room	
Leave	bags	(including	laptop	
and	table	cases)	and	coats	in	
the	lockers	provided	
No	pens,	pencil	cases,	food	or	
drink	in	the	reading	room		
Do	not	leave	items	of	clothing	
on	the	backs	of	chairs	or	desks	–	
please	place	them	in	the	lockers	
provided		
Use	book	supports	for	bound	
volumes		
Use	allocated	desks	when	
consulting	loose	leaf	material	
Keep	loose	leaf	archive	material	
in	order	and	do	not	allow	
documents	to	hang	off	the	edge	
of	the	table	
Please	ask	staff	before	taking	
any	photographs	–	some	of	our	
items	may	not	be	photographed	
Please	make	sure	all	devices,	
including	telephones,	are	muted		
	
	
Table	2:	nine	key	security	and	preservation	messages	for	reading	room	users	
	
	
	 1	
Researching	Researchers:	meeting	changing	researcher	needs	in	a	special	collections	environment		
Positive	 Negative	
Enjoyed	tactile	way	of	learning		 Difficult	to	see	items	in	large	classes		
Learnt	how	to	safely	handle	historic	items		 Nervous	about	handling	items		
Could	appreciate	colour	and	texture	of	material		 Limited	space	for	store	visits	to	see	large	items		
Encouraged	the	class	to	work	as	a	group	/	team		 Not	confident	about	how	to	reference	items	
afterwards		
Provoked	discussion	and	questions		 Not	confident	about	how	to	consult	items	
themselves		
More	dynamic	due	to	moving	around	the	room		 Can	be	difficult	to	find	items	which	are	relevant		
Where	collection	curators	were	involved,	they	
appreciated	having	expert	knowledge	on	hand		
Can’t	work	at	their	own	pace		
Table	3:	summary	of	positive	and	negative	experiences	associated	with	object-based	learning.	
	
